
HMO Company Complaint Record -- General Summary 2006

Disposition of
Complaints

Number of Complaints
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AETNA HEALTH OF ILLINOIS                31 235 625525 674 13171,278 7960,611 387                     
CIGNA HEALTHCARE OF ILLINOIS INC        7 22 1544 82 02131 53,898 87                     
CIGNA HEALTHCARE OF ST LOUIS INC        0 1 22 9 0012 1588 9                     
GREAT-WEST HEALTHCARE OF ILLINOIS       2 0 3216 31 1151 44,254 17                     
GROUP HEALTH PLAN INC                   0 11 08 3 01212 127,071 1                     
HEALTH ALLIANCE MEDICAL PLANS INC       5 41 153223 9 1765255 23150,238 56                     
HEALTH ALLIANCE MIDWEST INC             0 0 00 0 000 0241 0                     
HEALTH CARE SERVICE CORP MUT LEG RES CO 557 117 3721,198 395 01571,833 240716,861 787                     
HMO MISSOURI INC                        0 0 00 0 000 00 0                     
HUMANA HEALTH PLAN INC                  9 7 177413 22 957441 6107,075 248                     
MEDICAL ASSOCIATES HEALTH PLAN INC      1 1 136 24 0030 03,085 15                     
MERCY HEALTH PLANS OF MISSOURI INC      0 0 912 6 0023 53,479 14                     
NEVADACARE INC                          0 0 371 38 0039 0146 2                     
OSF HEALTH PLANS INC                    2 47 193344 24 015377 953,163 135                     
PERSONALCARE INSURANCE OF ILLINOIS INC  13 0 418455 107 5861575 1354,523 144                     
UNICARE HEALTH PLANS OF THE MIDWEST INC 8 15 128250 94 2042348 4122,166 197                     
UNION HEALTH SERVICE INC                3 9 127 0 0027 037,925 14                     
UNITED HEALTHCARE OF ILLINOIS INC       9 20 141212 73 123297 1225,946 127                     
UNITED HEALTHCARE OF THE MIDWEST INC    3 0 2418 24 1042 09,300 15                     
UNITEDHEALTHCARE PLAN OF THE RIVERVALLEY 3 8 81116 0 76122 644,295 30                     

458 127 653 534 2,4215,893 2,2851,424,865 3,870 1,615 408TOTALS                      

As of:  December 31, 2006
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